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3UHVLGHQW
V�0HVVDJH
ɾ
$V�ZH�FRPH�WR�WKH�HQG�RI�DQRWKHU�SURGXFWLYH�DQG�IXOILOOLQJ�\HDU�LQ�WKH�IDFH�RI�SDQGHPLF�UHVWULFWLRQV��,�DP
VR�SURXG�RI�WKH�UHVLOLHQFH�DQG�DGDSWDELOLW\�RI�DOO�RXU�%RDUG�PHPEHUV�DQG�DFWLYHO\�HQJDJHG�/HDJXH
PHPEHUV�
ɾ



,Q�WKH�QHZ�\HDU��WKH�1RPLQDWLQJ�&RPPLWWHH��FKDLUHG�E\�0DU\�5RVH��ZLOO�EHJLQ�LWV�ZRUN��2Q�-DQ�����ZH
SODQ�WR�GLVFXVV�DQG�UHYLHZ�RXU�RSHUDWLRQV�DQG�QHHGV��3OHDVH�FRQVLGHU�RIIHULQJ�\RXU�WLPH�DQG�VNLOOV�WR�RXU
ORFDO�/HDJXH��<RX�FDQ�GR�DV�OLWWOH�RU�DV�PXFK�DV�\RX�ZDQW��,I�\RX�DUH�LQWHUHVWHG�LQ�VHUYLQJ�RQ�WKH�%RDUG�
SOHDVH�FRQWDFW�0DU\�5RVH��&RQWDFW�LQIRUPDWLRQ�IRU�DOO�/HDJXH�PHPEHUV��DQG�PDQ\�RWKHU�UHVRXUFHV�DUH
DYDLODEOH�RQ�RXU�PHPEHUV�RQO\�VHFWLRQ�RI�RXU�ZHEVLWH�ɾɾ

�ɾ
:LVKLQJ�\RX�DOO�D�YHU\�KHDOWK\��UHOD[LQJ�DQG�VDIH�KROLGD\�VHDVRQ�DQG�D�VDWLVI\LQJ�DQG�H[FLWLQJ�QHZ�\HDU�
:H�ORRN�IRUZDUG�WR�VHHLQJ�\RX�DW�OLYH�PHHWLQJV�DV�SHUPLWWHG�QH[W�\HDU�ɾ�ɾ �

�ɾ
+DSS\�+ROLGD\V�ɾɾ

�ɾ9LMD\D�-DPPDODPDGDND

(YHQWV

7*,���:�IRU�'HFHPEHU�
ɾ
-RLQ�XV�IRU�RXU�VHFRQG�PRQWKO\�LQIRUPDO�=RRP�FKDW��RQ�:HGQHVGD\��'HF������������������SP��:KDW¶V�RQ
\RXU�PLQG"�+DYH�TXHVWLRQV"�,QIR�WR�VKDUH"ɾ�&RPH�IRU�D�IHZ�PLQXWHV�RU�WKH�ZKROH�KRXU��1R�SUHSDUDWLRQ
UHTXLUHG��%ULQJ�\RXU�IULHQGV�DQG�D�IDYRULWH�OLEDWLRQ�

�ɾ
=220�OLQN�ɾ�KWWSV���XV��ZHE�]RRP�XV�M������������

�0HHWLQJ�,'���������������
�ɾ

*DLO�)DLUEXUQ��0HPEHUVKLS�&KDLU��+RVW

'$7(��7KXUVGD\��-DQ���������S�P�

7,7/(�ɾ7KH�3UHPRQLWLRQ��$�3DQGHPLFɾ6WRU\�E\�0LFKDHO�/HZLV
ɾ
7KLV�ERRN�ZLOO�KHOS�\RX�XQGHUVWDQG�WKH�EHJLQQLQJV�RI�&29,'����LQ�WKH�8�6��'LVFRYHU�WKH�LPSRUWDQW�UROH
&KDULW\�'HDQ��0�'��SOD\HG��VKH�ZDV�WKH�SXEOLF�KHDOWK�RIILFHU�LQ�6DQWD�%DUEDUD�IURP������������

�ɾ
3OHDVH�LQYLWH�\RXU�IULHQGV�DQG�IDPLO\�WR�UHDG�WKH�ERRN�DQG�DWWHQG�WKH�=RRP�PHHWLQJ��)RU�WKRVH�ZKR�GR
QRW�UHJXODUO\�DWWHQG�WKH�ERRN�FOXE�GLVFXVVLRQV�ɾ�SOHDVH�FRQWDFW�PH�DWɾHODLQHUXGLQ#PH�FRPɾIRU�D�=RRP
LQYLWDWLRQ�
ɾ
(ODLQH�5XGLQ��%RRN�&OXE�RUJDQL]HU

�



$FWLRQ�$OHUWV

/:986��9RWLQJ�5LJKWV�DQG�:KDW�<RX�&DQ�'R
ɾ
2XU�1DWLRQDO�/HDJXH�LV�HPSKDVL]LQJ�WKUHH�$FWLRQ�$OHUWV�WKLV�PRQWK��DOO�RQ�YRWLQJ�ULJKWV�

�ɾ
$FWLRQ�$OHUW��7HOO�3UHVLGHQW�%LGHQ�WR�&KDPSLRQ�)HGHUDO�9RWLQJ�5HIRUPVɾ�KHUH�ɾ

�ɾ
$FWLRQ�$OHUW��7HOO�WKH�8�6��6HQDWH�WR�6XSSRUW�WKH�)UHHGRP�WR�9RWH�$FW��KHUH�ɾ

�7KLV�ELOO�ZDV�LQWURGXFHG�UHFHQWO\��DQG�VR�IDU�RQO\�KDV���FR�VSRQVRUV��LQFOXGLQJ�6HQ��3DGLOOD��3OHDVH�WKDQN
KLP�IRU�VXSSRUWLQJ�LW��DQG�XUJH�6HQ��)HLQVWHLQ�WR�VXSSRUW�LW��

�ɾ
$FWLRQ�$OHUW�ɾ�7HOO�\RXU�6HQDWRUV�WR�VXSSRUW�WKH�-RKQ�/HZLV�9RWLQJ�5LJKWV�$GYDQFHPHQW�$FWɾ�KHUH�
1RWH�WKDW�ERWK�RI�RXU�6HQDWRUV�DUH�FR�VSRQVRUV�RI�WKH�-RKQ�/HZLV�95$$��VR�ZH�VKRXOG�WKDQN�WKHP�IRU
VXSSRUWLQJ�LW�

�ɾ
$OO�/HDJXH�PHPEHUV�PD\�MRLQ�WKH�/:986�)LHOG�&DOOV�

�ɾ
�:KDW�DUH�ILHOG�FDOOV"
)LHOG�FDOOV�DUH�FDOOV�DLPHG�DW�FRQQHFWLQJ�/:986�DQG�VWDWH�DQG�ORFDO�/HDJXHV��SDUWLFXODUO\�DURXQG
DOLJQLQJ�RXU�ZRUN��EXLOGLQJ�FRPPXQLW\��DQG�VWUHQJWKHQLQJ�RXU�ZRUN��7KHVH�ILHOG�FDOOV�DUH�D�UHVRXUFH�ULFK
HQYLURQPHQW�FUHDWHG�IRU�RXU�/HDJXH�PHPEHUV��5HVRXUFHV�ERWK�FRPH�LQ�WKH�IRUP�RI�WKH�NQRZOHGJH
PHPEHUV�DFURVV�WKH�FRXQWU\�EULQJ��DV�ZHOO�DV�LQIRUPDWLRQ�DQG�UHVRXUFHV�WKDW�/:986�FDQ�VKDUH�DQG
SURYLGH�WR�/HDJXH�PHPEHUV�

�ɾ
:K\�DUH�ZH��/:986��RIIHULQJ�UHJXODU�ILHOG�FDOOV"

�7KHUH�LV�D�ORW�RI�ZRUN�PRYLQJ�±�SDUWLFXODUO\�DURXQG�NH\�YRWLQJ�ULJKWV�SULRULWLHV�WKH�)RU�WKH�3HRSOH�$FW�DQG
WKH�-RKQ�/HZLV�9RWLQJ�5LJKWV�$GYDQFHPHQW�$FW��:H�NQRZ�WKDW�WKLV�ZRUN�LV�KDUG��WDNHV�WLPH�DQG
FRPPLWPHQW��DQG�UHTXLUHV�D�EURDG�EDVH�RI�VXSSRUW��7KURXJK�WKHVH�ILHOG�FDOOV��ZH�DUH�HQVXULQJ�WKDW�ZH
KDYH�D�UHJXODU�VSDFH�WR�SURYLGH�XSGDWHV�RQ�WKH�VWDWXV�RI�WKH�ZRUN��FRQQHFW�ZLWK�/HDJXH�PHPEHUV�ZRUNLQJ
RQ�WKHVH�LVVXHV��GLVFXVV�FKDOOHQJHV��EUDLQVWRUP�DFWLRQV�RQ�WKH�JURXQG�DQG�ZD\V�WR�FRQWLQXH�WR�EXLOG�RXU
SHRSOH�SRZHU��UHYLHZ�VNLOOV�IURP�SDVW�WUDLQLQJV��DQG�PRUH�

�ɾ
:KR�FDQ�FRPH�WR�ILHOG�FDOOV"
�$Q\�/HDJXH�PHPEHUV�

�ɾ
7KH�QH[W�/HDJXH�)LHOG�&DOO�LV�VFKHGXOHG�IRU�'HF����IURP����SP�(7�����SP�37���<RX�FDQ�UHJLVWHU�IRU�WKH
FDOO�KHUH��

�



:H�ZLOO�EH�GLVFXVVLQJ�WKH�VWDWH�RI�SOD\�RI�WKH�WKUHH�NH\�IHGHUDO�YRWLQJ�ULJKWV�ELOOV��)UHHGRP�WR�9RWH�$FW�
-RKQ�/HZLV�9RWLQJ�5LJKWV�$GYDQFHPHQW�$FW��DQG�'&�6WDWHKRRG��DV�ZHOO�DV�VWUDWHJLHV�IRU�DFWLRQV�WR�NHHS
XS�SUHVVXUH�GXULQJ�WKH�'HFHPEHU�6HQDWH�UHFHVV�DV�ZHOO�DV�LQWR�WKH�QHZ�\HDU�

�ɾ
/LQGD�3KLOOLSV��6WDWH�	�1DWLRQDO�$FWLRQ

�

1HZV

/DUJHVW�'LUHFW�$FWLRQ�7R�'DWH��9RWLQJ�5LJKWV�$FWLYLVWV
$UUHVWHG�DW�:KLWH�+RXVH�3URWHVW
ɾ
+XQGUHGV�RI�YRWLQJ�ULJKWV�DFWLYLVWV�HVFDODWHG�GHPDQGV�IRU�WKH�:KLWH�+RXVH�WR�DFW�RQ�YRWLQJ�ULJKWV�RQ
1RY�����LQ�DQ�DFWLRQ�WKDW�UHVXOWHG�LQ�WKH�DUUHVWV�RI�VRPH�����SDUWLFLSDQWV��:LWK�DSSUR[LPDWHO\����
SURWHVWRUV�LQ�DWWHQGDQFH��WKH�GHPRQVWUDWLRQ�LV�WKH�ILIWK�DQG�ODUJHVW�LQ�D�VHULHV�DLPHG�DW�VSXUULQJ�WKH
:KLWH�+RXVH�WR�WDNH�DFWLRQ�WR�JHW�WKH�6HQDWH�WR�SDVV�ERWK�WKH�)UHHGRP�WR�9RWH�$FW�DQG�WKH�-RKQ�/HZLV
9RWLQJ�5LJKWV�$GYDQFHPHQW�$FW��%RWK�SLHFHV�RI�OHJLVODWLRQ�KDYH�EHHQ�EORFNHG�LQ�SURFHGXUDO�YRWHV�ɾ

�ɾ
7KH�PRVW�UHFHQW�DFWLRQ�IROORZV�D�SUHYLRXV�GHPRQVWUDWLRQ�DW�WKH�:KLWH�+RXVH�RQ�1RY����DW�ZKLFK�PRUH
WKDQ����DFWLYLVWV�ZHUH�DUUHVWHG��DQG�DQ�HDUOLHU�GHPRQVWUDWLRQ�RQ�2FW�����DW�ZKLFK����DFWLYLVWV�ZHUH
DUUHVWHG��(YHQWV�KDYH�EHHQ�OHG�E\�WKH�/HDJXH�RI�:RPHQ�9RWHUV�RI�WKH�8QLWHG�6WDWHV��3HRSOH�)RU�WKH
$PHULFDQ�:D\��DQG�WKH�'HFODUDWLRQ�IRU�$PHULFDQ�'HPRFUDF\��7KH�HYHQW�IHDWXUHG�SDUWLFLSDQWV�IURP
DURXQG�WKH�FRXQWU\��LQFOXGLQJ�IDLWK�OHDGHUV��FLYLO�ULJKWV�DFWLYLVWV��\RXQJ�HOHFWHG�RIILFLDOV��ODERU�OHDGHUV�
DQG�VWXGHQWV��$FWLYLVWV�WUDYHOHG�IURP�ORFDWLRQV�LQFOXGLQJ�$WODQWD��$XJXVWD��%DOWLPRUH��&KDUORWWHVYLOOH�
&KLFDJR��&OHYHODQG��'HWURLW��+DUWIRUG��&7��0LQQHDSROLV��1HZ�<RUN�&LW\��DQG�DV�IDU�DZD\�DV�&DOLIRUQLD�
)ORULGD��0DVVDFKXVHWWV��6RXWK�&DUROLQD��DQG�:LVFRQVLQ�

�ɾ
7KRVH�DUUHVWHG�LQFOXGH�WKUHH�/:9�QDWLRQDO�ERDUG�PHPEHUV�DQG����/HDJXH�PHPEHUV�ZKR�WUDYHOHG�WR�'&
IRU�WKLV�DFWLRQ�

�ɾ
³7RGD\�ZH�VWDQG�DV�D�XQLWHG�FRDOLWLRQ��H[HUFLVLQJ�RXU�ULJKW�WR�SHDFHIXOO\�SURWHVW�DQG�VHQG�D�PHVVDJH�WR
RXU�3UHVLGHQW�WKDW�WKH�FORFN�LV�WLFNLQJ�WR�SURWHFW�YRWLQJ�ULJKWV��0U��3UHVLGHQW��ZH�DUH�FRXQWLQJ�RQ�\RX�WR
EH�WKH�YRWLQJ�ULJKWV�OHDGHU�RXU�UHSXEOLF�QHHGV�´�VDLG�9LUJLQLD�.DVH�6RORPyQ��&(2�RI�WKH�/HDJXH�RI
:RPHQ�9RWHUV�RI�WKH�8QLWHG�6WDWHV�

�ɾ
³5HGLVWULFWLQJ�LV�XQGHUZD\�ZLWKRXW�WKH�IXOO�SURWHFWLRQ�RI�WKH�9RWLQJ�5LJKWV�$FW��DQG�PLGWHUP�HOHFWLRQV�DUH
DURXQG�WKH�FRUQHU��:H�DUH�KHUH�WRGD\�WR�VHQG�D�PHVVDJH�WKDW�3UHVLGHQW�%LGHQ�PXVW�WDNH�DFWLRQ�QRZ�WR
HQVXUH�WKH�SURPLVH�RI�RXU�GHPRFUDF\�DQG�SURWHFW�RXU�IUHHGRP�WR�YRWH�´�VDLG�'U��'HERUDK�$QQ�7XUQHU�
ERDUG�SUHVLGHQW�RI�WKH�/HDJXH�RI�:RPHQ�9RWHUV�RI�WKH�8QLWHG�6WDWHV�
ɾ
)RU�WKH�IXOO�SUHVV�UHOHDVH�RQ�WKH�DUUHVWV��FOLFN�KHUH��9LVLW�)DFHERRN�IRU�D�OLQNɾWR�D�YLGHR�RI�WKH�SURWHVW�



'RFXPHQWDU\�)LOP�8SGDWH
ɾ
:LWK�GHHSHVW�JUDWLWXGH�WR�WKH�/HDJXH�RI�:RPHQ�9RWHUV�RI�6DQWD�%DUEDUD��IHOORZ�PHPEHUV��DQG�IULHQGV
WKDW�KDYH�VXSSRUWHG�WKH�ILOP��WKURXJK�SDUWLFLSDWLRQ��DIILOLDWLRQ��DGYRFDF\��IXQGLQJ��DQG�PRUDO�VXSSRUW���,
DP�H[FLWHG�WR�DQQRXQFH�WKDW�ZH�DUH�FORVH�WR�UHDFKLQJ�RXU�JRDO�WR�HQWHU��-XVW�WKH�%HJLQQLQJ��$�&HQWXU\�RI
3ROLWLFDO�3RZHU�DQG�WKH�/HDJXH�RI�:RPHQ�9RWHUV��LQWR�WKH�6DQWD�%DUEDUD�,QWHUQDWLRQDO�)LOP�)HVWLYDO��WR
SUHPLHUH�GXULQJ�:RPHQ¶V�+LVWRU\�0RQWK��0DUFK�������������7KH�GHDGOLQH�WR�VXEPLW�LV�-DQ����������

�ɾ
:LWK�DOO�WKDW�LV�DW�VWDNH�IRU�YRWLQJ�ULJKWV��ZRPHQ¶V�ULJKWV��DQG�GHPRFUDF\�LWVHOI��WLPLQJ�FRXOG�QRW�EH
EHWWHU���-XVW�WKH�%HJLQQLQJ��ZLOO�LQVSLUH�DXGLHQFHV�WR�XVH�WKHLU�SRZHU��YRWH��JHW�LQYROYHG�DQG�PDNH�D
GLIIHUHQFH�RQ�LVVXHV�WKH\�FDUH�DERXW�

�ɾ
:H�FRXOG�QRW�KDYH�FRPH�WKLV�IDU�ZLWKRXW�PDQ\�LQGLYLGXDOV�ZKR�SODQWHG�WKH�VHHG�RI�LQVSLUDWLRQ�E\�WKHLU
H[DPSOH��DQG�PDQ\�ZKR�ZDWHUHG�WKDW�VHHG�ZLWK�JHQHURXV�VXSSRUW�RI�DOO�NLQGV��LQFOXGLQJ�JHQHURXV�JLIWV�
7R�OHDUQ�PRUH�DQG�WR�KHOS�XV�FURVV�WKH�ILQLVK�OLQH��YLVLW�RXU�ZHEVLWH�ɾ�*LIWV�DUH�WD[�GHGXFWLEOH��'RQDWH
KHUH��

�ɾ
,W�LV�GHHSO\�KXPEOLQJ�DQG�H[WUHPHO\�H[FLWLQJ�WR�UHDFK�WKLV�IDU�ZLWK�D�FRPPXQLW\�RI�VXSSRUW�EHKLQG�WKLV
SURMHFW��,I�\RX�ZRXOG�OLNH�WR�OHDUQ�PRUH�DERXW�KRZ�WR�JHW�LQYROYHG�WR�KHOS�HQVXUH��-XVW�WKH�%HJLQQLQJ��LV
FRPSOHWHG�DQG�UHDFKHV�WKH�EURDGHVW�SRVVLEOH�DXGLHQFH��SOHDVH�FRQWDFW�PH�DW�EHWK#LQWHUVHFWLRQVWY�FRP�ɾ

�ɾ
:LWK�JUDWLWXGH�DQG�EHVW�ZLVKHV�IRU�D�EHWWHU������

�ɾ
%HWK�3LWWRQ�$XJXVW

�([HFXWLYH�3URGXFHU��'LUHFWRU
��-XVW�WKH�%HJLQQLQJ�

)RU�<RXU�,QIRUPDWLRQ

)RU�PRUH�LQIRUPDWLRQ��UHJLVWUDWLRQ�DQG�FRQWDFW�LQIRUPDWLRQ��FOLFN�RQ�WKH�HYHQW�LQ�WKH
ZHEVLWH�FDOHQGDU�KHUH��0HHWLQJV�DUH�YLD�=RRP��7KH�&RPPXQLW\�)RUXPV�DUH�OLYH�
VWUHDPHG�RQ�)DFHERRN��#/:96%��DQG�RQ�RXU�<RX7XEH�&KDQQHO��OLQN�DW�ERWWRP�RI�WKLV
QHZVOHWWHU���6RPH�HYHQWV�DUH�IHDWXUHG�LQ�VHSDUDWH�DUWLFOHV�
�ɾ
:HGQHVGD\��'HF������QRRQ������S�P����'LVFXVVLRQ�*URXS�RI�&RPPXQLW\�)RUXP��3XEOLF�6DIHW\�
%H\RQG�3ROLFH�DQG�3ULVRQV
)ULGD\��'HF���������D�P��QRRQ�ɾ��6XVWDLQDEOH�&RPPXQLWLHV�&RPPLWWHH
7XHVGD\��'HF����������������S�P����&RPPXQLFDWLRQV�&RPPLWWHH
6DWXUGD\��'HF����������D�P��QRRQ���%RDUG�0HHWLQJ



:HGQHVGD\��'HF�����������������S�P����7*,:�+DSS\�+RXU
7KXUVGD\��-DQ����������S�P����%RRN�&OXE��7KH�3UHPRQLWLRQ��$�3DQGHPLF�6WRU\

%HFDXVH�RI�&RYLG�WKHUH�ZLOO�EH�QR�'HFHPEHU�&RPPXQLW\�)RUXP�+ROLGD\�/XQFKHRQ�IRU�PHPEHUV�WKLV
\HDU��+RSHIXOO\�ZH�FDQ�UHVXPH�WKH�WUDGLWLRQ�LQ�������7KHUH�ZLOO�DOVR�EH�QR�)RUXPV�LQ�'HFHPEHU�RU
-DQXDU\��EXW�VWD\�WXQHG�IRU�DQ�DQQRXQFHPHQW�DERXW�D�VSHFLDO�&RPPXQLW\�)RUXP�RQ�)HE�����WR�FHOHEUDWH
WKH�/HDJXHV
V�ELUWKGD\�

9LGHRV

9LGHRV�RI�&RPPXQLW\�DQG�&DQGLGDWH�)RUXPV�DUH�DYDLODEOH�RQ�RXU�<RX7XEH�&KDQQHO�LQ�ERWK�(QJOLVK�DQG
6SDQLVK��,I�\RX�PLVVHG�UHFHQW�)RUXPV��ZDWFK�KHUH�
ɾ
3XEOLF�6DIHW\��%H\RQG�3ROLFH�DQG�3ULVRQV
&RPPXQLW\�&KRLFH�(QHUJ\��$�*UHHQHU�(OHFWULF�3RZHU
3HRSOH�3RZHUHG�IDLU�0DSV��:K\�5HGLVWULFWLQJ�0DWWHUV
ɾ
6XEVFULEH�WR�WKH�&KDQQHO�WR�EH�QRWLILHG�RI�IXWXUH�YLGHRV�

:DWFK�)RUXP�9LGHRV�RQ�796%
ɾ
7XQH�LQ��796%�&KDQQHOV�/HDJXH�RI�:RPHQ�9RWHUV�RI�6DQWD�%DUEDUD�6KRZ�
/:96%�6KRZ���:HHNO\�6SRWVɾɾ
ɾ�ɾ�/HDJXH�RI�:RPHQ�9RWHUV�RI�6DQWD�%DUEDUD�6KRZ���(QJOLVK�YHUVLRQ�
&KDQQHO������9RLFH��ɾ�RQ�7XHVGD\V������S�P��DQG�RQ�)ULGD\V������D�P�
&KDQQHO������&XOWXUH��ɾ�RQ�:HGQHVGD\V������S�P���RQ�7KXUVGD\V������S�P���RQ�)ULGD\V������D�P���DQG�RQ
6DWXUGD\V�������D�P�ɾ
ɾ�ɾ�/HDJXH�RI�:RPHQ�9RWHUV�RI�6DQWD�%DUEDUD�6KRZ���6SDQLVK�YHUVLRQ�
&KDQQHO������9RLFH��ɾ�RQ�:HGQHVGD\V������S�P��DQG�RQ�6DWXUGD\V������D�P�
&KDQQHO������&XOWXUH��ɾ�RQ�0RQGD\V������S�P���RQ�7KXUVGD\V������D�P���RQ�)ULGD\V������S�P���DQG�RQ
6DWXUGD\V������D�P�

,QVLGH�WKH�/HDJXH

$UH�\RX�ORRNLQJ�IRU�DQ�HDV\�ZD\�WR�KHOS�WKH�/HDJXH"�
0HPEHUVKLS�LV�ORRNLQJ�IRU�\RX�

�ɾ
0HPEHUVKLS�LV�SXWWLQJ�WRJHWKHU�D�KDQGV�RQ�FRPPLWWHH�IRU�WKH�PDQ\�DFWLYLWLHV�ZH�QHHG�WR�GR�WR�NHHS�RXU
RUJDQL]DWLRQ�WRJHWKHU��HVSHFLDOO\�GXULQJ�WKH�SDQGHPLF��EXW�DOVR�EH\RQG��,I�\RX�YROXQWHHU��\RX�GHFLGH�KRZ
PXFK�WLPH�\RX�FDQ�JLYH�DQG�ZKHQ��<RX�GHFLGH�ZKLFK�DFWLYLWLHV�\RX¶G�OLNH�WR�GR�ɾ�6RPH�RI�WKH

�WKLQJV�ZH�QHHG�KHOS�ZLWK�DUH�

�6HQGLQJ�HPDLOV�DQG�PDNLQJ�FDOOV�WR�ZHOFRPH�QHZ�PHPEHUV
��&DOOLQJ�PHPEHUV�ZKR�KDYH�IRUJRWWHQ�WR�UHQHZ�WR�VHH�LI�WKH\�QHHG�D�GXHV�HQYHORSH�VHQW�RU�LI�WKH\�QHHG

KHOS�JHWWLQJ�RQ�WKH�QHZ�&OXE�([SUHVV�ZHEVLWH
��3ULQWLQJ�DQG�PDLOLQJ�RXU�GLUHFWRU\�RU�FRQWDFW�URVWHU�FRSLHV�WR�WKRVH�ZKR�GR�QRW�KDYH�HPDLO

��&KHFNLQJ�LQ�ZLWK�ROGHU�PHPEHUV�ZKR�PLVV�LQ�SHUVRQ�JDWKHULQJV
��&KHFNLQJ�DQG�FRPSDULQJ�UHSRUW�FRQWHQWV�WR�SURGXFH�D�VSHFLILF�OLVW�RI�PHPEHUV�WR�FRQWDFW�

�ɾ
,I�DQ\�RI�WKHVH�WDVNV�KDV�\RXU�QDPH�ZULWWHQ�DOO�RYHU�LW��HPDLO�0HPEHUVKLS�&KDLU�*DLO�)DLUEXUQ�DW
PHPEHUVKLS#OZYVDQWDEDUEDUD�RUJɾWR�VHW�XS�D�WLPH�WR�FKDW�DERXW�JHWWLQJ�LQYROYHG�

�

1HHG�KHOS�ORJJLQJ�LQ�WR�WKH�ZHEVLWH"
ɾ
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