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IURP�WKH��UG�WR�WKH��QG�'LVWULFW��DQG�PDQ\�*ROHWD�UHVLGHQWV�KDYH�EHHQ�PRYHG�IURP�WKH��QG�'LVWULFW�WR�WKH
�UG�'LVWULFW��'LVWULFW���DOVR�QRZ�LQFOXGHV�DOO�RI�WKH�&LW\�RI�/RPSRF��EXW�WKH�XQLQFRUSRUDWHG�DUHDV�LQ�WKH
%XUWRQ�0HVD�DUHD�ZHUH�PRYHG�WR�WKH��WK�'LVWULFW��5HVLGHQWV�RI�*XDGDOXSH�ZHUH�PRYHG�IURP�'LVWULFW��
DQG�FRPELQHG�ZLWK�QRUWKHUQ�6DQWD�0DULD�WR�FUHDWH�D�QHZ��WK�'LVWULFW��6WDUWLQJ�LQ�������DERXW��������RI
WKH�QHZ��UG�'LVWULFW
V�SRSXODWLRQ�RI���������DOPRVW����SHUFHQW��ZLOO�EH�QHZ�WR�WKH�'LVWULFW��'LVWULFW���KDG
WKH�IHZHVW�FKDQJHV��EXW�LW�QRZ�VWUHWFKHV�IXUWKHU�ZHVW�LQWR�ZKDW�SUHYLRXVO\�ZDV�'LVWULFW���

�ɾ
5HYDH�0RUDQ��93��9RWHU�6HUYLFH

)RU�<RXU�,QIRUPDWLRQ

'LYHUVLW\��(TXLW\�DQG�,QFOXVLRQ�([SHULHQFHV
ɾ
+DYH�\RX�EHHQ�UHDGLQJ�RU�OLVWHQLQJ�WR�ERRNV�GXULQJ�WKLV�SDQGHPLF��RU�ZLVKLQJ�\RX�FRXOG�WUDYHO�DURXQG
WKH�FRXQWU\�WR�SODFHV�\RX�KDYH�QRW�VHHQ�RU�KDG�YLVLWHG�ORQJ�DJR"
ɾ
5HDGLQJ�DQG�SRGFDVWV�FDQ�H[SDQG�RXU�NQRZOHGJH�RI�$PHULFDQ�KLVWRU\�DQG�VXSSRUW�RXU�GHPRFUDWLF�LGHDOV�
+HUH�DUH�VRPH�JRRG�QRQILFWLRQ�DQG�ILFWLRQ�UHDGV�WR�VXSSOHPHQW�DQG�H[SDQG�RQ�WKH�KLVWRU\�ZH�OHDUQHG�LQ
VFKRRO�VRPH�\HDUV�DJR�
ɾ
+RZ�WKH�:RUG�,V�3DVVHG��$�5HFNRQLQJ�ZLWK�WKH�+LVWRU\�RI�6ODYHU\�$FURVV�$PHULFD�E\�&OLQW�6PLWK�ZLOO
WDNH�\RX�RQ�D�YLVLW�WR�-HIIHUVRQ¶V�0RQWLFHOOR�RXWVLGH�:DVKLQJWRQ��'�&��LQ�9LUJLQLD��WR�1HZ�2UOHDQV��WR
:KLWQH\�3ODQWDWLRQ��WR�1HZ�<RUN�&LW\��WR�%ODQGIRUG�&HPHWHU\�LQ�3HWHUVEXUJ��9$��WR�$QJROD��D�IRUPHU
SODQWDWLRQ�WXUQHG�LQWR�D�SULVRQ�LQ�/RXLVLDQD��WR�*DOYHVWRQ�,VODQG�WR�OHDUQ�DERXW�-XQHWHHQWK�DQG�ZKDW�LW
PHDQV�WR�7H[DV�
ɾ
7KH�1LJKW�:DWFKPDQ�E\�/RXLVH�(UGULFK��RXU�)HEUXDU\������SLFN�IRU�WKH�/:96%�%RRN�&OXE�



ɾ
&KRRVHɾD�ERRN�DERXW�,GD�%��:HOOV��MRXUQDOLVW��ZKR�ZURWH�GXULQJ�DQG�DIWHU�5HFRQVWUXFWLRQ��LQIRUPLQJ�WKH
SXEOLF�RI�WKH�UHDOLW\�RI�O\QFKLQJV��:HOOV�ZDV�DQ�DFWLYLVW�WKURXJKRXW�KHU�OLIH��5HDG�+RZDUG�=LQQ¶V�3HRSOH¶V
+LVWRU\�RI�WKH�8QLWHG�6WDWHV��QRZ�WDXJKW�LQ�VRPH�KLJK�VFKRRO�FODVVHV�
ɾ
$IWHU�\RXU�UHDGLQJ��\RX�PD\�ZLVK�\RX�FRXOG�WUDYHO�DURXQG�WKH�FRXQWU\�WR�SODFHV�\RX�KDYH�QRW�VHHQ�RU
ZDQW�WR�VHH�DJDLQ��$�IULHQG�H[WROOHG�KHU�YLVLW�WR�WKH�6PLWKVRQLDQ�1DWLRQDO�0XVHXP�RI�$IULFDQ�$PHULFDQ
+LVWRU\�DQG�&XOWXUH��7KHUH�LV�D�YLGHR�RI�WKH�2SHQLQJ�RI�WKH�$IULFDQ�$PHULFDQ�0XVHXP�RQ�<RX7XEH�

�ɾ
-RDQLH�-RQHV��'LUHFWRU��'(,

)RU�PRUH�LQIRUPDWLRQ��UHJLVWUDWLRQ�DQG�FRQWDFW�LQIRUPDWLRQ��FOLFN�RQ�WKH�HYHQW�LQ�WKH
ZHEVLWH�FDOHQGDU�KHUH��0HHWLQJV�DUH�YLD�=RRP�
&RPPXQLW\�)RUXPV�DUH�OLYH�VWUHDPHG�RQ�)DFHERRN��#/:96%��DQG�RQ�RXU�<RX7XEH�&KDQQHO��OLQN�DW
ERWWRP�RI�WKLV�QHZVOHWWHU���6RPH�HYHQWV�DUH�IHDWXUHG�LQ�VHSDUDWH�DUWLFOHV�
�ɾɾ
7XHVGD\��-DQ����������������S�P����&RPPXQLFDWLRQV�&RPPLWWHH
7KXUVGD\��-DQ�������������S�P����3ROLWLFDO�%RRN�&OXE�ZLWK�'U��&KDULW\�'HDQ
7KXUVGD\��-DQ����������������S�P����&RXUWKRXVH�9LJLO�5HPHPEHULQJ�-DQ���������
)ULGD\��-DQ���������D�P��QRRQ�ɾ��6XVWDLQDEOH�&RPPXQLWLHV�&RPPLWWHH
6DWXUGD\��-DQ���������D�P��QRRQ���%RDUG�0HHWLQJ
7XHVGD\��-DQ�����������S�P����9RWLQJ�5LJKWV�'LVFXVVLRQ�ZLWK�/:9&�3UHVLGHQW

�:HGQHVGD\��-DQ�����������������S�P����7*,:�+DSS\�+RXU
:HGQHVGD\��)HE������QRRQ������S�P����0HPEHUV�/RFDO�3URJUDP�3ODQQLQJ
)ULGD\��)HE���������D�P��QRRQ���6XVWDLQDEOH�&RPPXQLWLHV�&RPPLWWHH

9LGHRV

9LGHRV�RI�&RPPXQLW\�DQG�&DQGLGDWH�)RUXPV�DUH�DYDLODEOH�RQ�RXU�<RX7XEH�&KDQQHO�LQ�ERWK�(QJOLVK�DQG
6SDQLVK��,I�\RX�PLVVHG�UHFHQW�)RUXPV��ZDWFK�KHUH�
ɾ
3XEOLF�6DIHW\��%H\RQG�3ROLFH�DQG�3ULVRQV��LQ�(QJOLVK�RQO\�
&RPPXQLW\�&KRLFH�(QHUJ\��$�*UHHQHU�(OHFWULF�3RZHU
3HRSOH�3RZHUHG�IDLU�0DSV��:K\�5HGLVWULFWLQJ�0DWWHUV
ɾ
6XEVFULEH�WR�WKH�&KDQQHO�WR�EH�QRWLILHG�RI�IXWXUH�YLGHRV�

:DWFK�)RUXP�9LGHRV�RQ�796%
ɾ
7XQH�LQ��796%�&KDQQHOV�/HDJXH�RI�:RPHQ�9RWHUV�RI�6DQWD�%DUEDUD�6KRZ�
/:96%�6KRZ���:HHNO\�6SRWVɾɾ
ɾ�ɾ�/HDJXH�RI�:RPHQ�9RWHUV�RI�6DQWD�%DUEDUD�6KRZ���(QJOLVK�YHUVLRQ�
&KDQQHO������9RLFH��ɾ�RQ�7XHVGD\V������S�P��DQG�RQ�)ULGD\V������D�P�
&KDQQHO������&XOWXUH��ɾ�RQ�:HGQHVGD\V������S�P���RQ�7KXUVGD\V������S�P���RQ�)ULGD\V������D�P���DQG�RQ
6DWXUGD\V�������D�P�ɾ
ɾ�ɾ�/HDJXH�RI�:RPHQ�9RWHUV�RI�6DQWD�%DUEDUD�6KRZ���6SDQLVK�YHUVLRQ�
&KDQQHO������9RLFH��ɾ�RQ�:HGQHVGD\V������S�P��DQG�RQ�6DWXUGD\V������D�P�



&KDQQHO������&XOWXUH��ɾ�RQ�0RQGD\V������S�P���RQ�7KXUVGD\V������D�P���RQ�)ULGD\V������S�P���DQG�RQ
6DWXUGD\V������D�P�

,QVLGH�WKH�/HDJXH

$WWHQWLRQ�DOO�PHPEHUV��3URJUDP�3ODQQLQJ�PHHWLQJ�LV
FRPLQJ�XS�LQ�)HEUXDU\�

�ɾ
$OO�/:96%�0HPEHUV�DUH�LQYLWHG�WR�DWWHQG�RXU�ORFDO�3URJUDP�3ODQQLQJ�=RRP�PHHWLQJ�RQ�)HE����DW�QRRQ�ɾ
ɾ
:KDW�LV�3URJUDP�3ODQQLQJ"ɾ�3OHDVH�DWWHQG�WKH�/:986�LQIRUPDWLRQDO�ZHELQDU�RQ�-DQ������QRRQ�37��&OLFN
KHUHɾ

�

$UH�\RX�ORRNLQJ�IRU�DQ�HDV\�ZD\�WR�KHOS�WKH�/HDJXH"�
0HPEHUVKLS�LV�ORRNLQJ�IRU�\RX�

�ɾ
0HPEHUVKLS�LV�SXWWLQJ�WRJHWKHU�D�KDQGV�RQ�FRPPLWWHH�IRU�WKH�PDQ\�DFWLYLWLHV�ZH�QHHG�WR�GR�WR�NHHS�RXU
RUJDQL]DWLRQ�WRJHWKHU��HVSHFLDOO\�GXULQJ�WKH�SDQGHPLF��EXW�DOVR�EH\RQG��,I�\RX�YROXQWHHU��\RX�GHFLGH�KRZ
PXFK�WLPH�\RX�FDQ�JLYH�DQG�ZKHQ��<RX�GHFLGH�ZKLFK�DFWLYLWLHV�\RX¶G�OLNH�WR�GR�ɾ�6RPH�RI�WKH

�WKLQJV�ZH�QHHG�KHOS�ZLWK�DUH�

�6HQGLQJ�HPDLOV�DQG�PDNLQJ�FDOOV�WR�ZHOFRPH�QHZ�PHPEHUV
��&DOOLQJ�PHPEHUV�ZKR�KDYH�IRUJRWWHQ�WR�UHQHZ�WR�VHH�LI�WKH\�QHHG�D�GXHV�HQYHORSH�VHQW�RU�LI�WKH\�QHHG

KHOS�JHWWLQJ�RQ�WKH�QHZ�&OXE�([SUHVV�ZHEVLWH
��3ULQWLQJ�DQG�PDLOLQJ�RXU�GLUHFWRU\�RU�FRQWDFW�URVWHU�FRSLHV�WR�WKRVH�ZKR�GR�QRW�KDYH�HPDLO

��&KHFNLQJ�LQ�ZLWK�ROGHU�PHPEHUV�ZKR�PLVV�LQ�SHUVRQ�JDWKHULQJV
��&KHFNLQJ�DQG�FRPSDULQJ�UHSRUW�FRQWHQWV�WR�SURGXFH�D�VSHFLILF�OLVW�RI�PHPEHUV�WR�FRQWDFW�

�ɾ
,I�DQ\�RI�WKHVH�WDVNV�KDV�\RXU�QDPH�ZULWWHQ�DOO�RYHU�LW��HPDLO�0HPEHUVKLS�&KDLU�*DLO�)DLUEXUQ�DW
PHPEHUVKLS#OZYVDQWDEDUEDUD�RUJɾWR�VHW�XS�D�WLPH�WR�FKDW�DERXW�JHWWLQJ�LQYROYHG�

�

1HHG�KHOS�ORJJLQJ�LQ�WR�WKH�ZHEVLWH"
ɾ
2XU�QHZ�&OXE�([SUHVV�ZHEVLWH��OZYVDQWDEDUEDUD�RUJ��KDV�D�ORW�RI�LQIRUPDWLRQ�WKDW�LV�RQO\�DYDLODEOH�LI�\RX
ORJ�RQ�WKH�ZHEVLWH�DV�D�PHPEHU�E\�VHWWLQJ�XS�\RXU�PHPEHU�DFFRXQW��7KLV�LQFOXGHV�UHJLVWHULQJ�IRU�HYHQWV
VXFK�DV�WKH�WKH�&RPPXQLW\�)RUXPV��SULQWLQJ�DQ�XS�WR�GDWH�GLUHFWRU\�RU�FRQWDFW�URVWHU��DQG�YLHZLQJ
GRFXPHQWV�DYDLODEOH�RQO\�WR�PHPEHUV��LQFOXGLQJ�%RDUG�PHHWLQJ�PLQXWHV�
ɾ
,I�\RX�QHHG�KHOS�VHWWLQJ�XS�\RXU�PHPEHU�DFFRXQW��ORJJLQJ�LQ�RU�QDYLJDWLQJ�WKH�ZHEVLWH��VHQG�DQ�HPDLO�WR
0HPEHUVKLS�'LUHFWRU�*DLO�)DLUEXUQ�DW�PHPEHUVKLS#OZYVDQWDEDUEDUD�RUJɾRU�5HYDH�0RUDQ�DW
SURMHFWPDQDJHU#OZYVDQWDEDUEDUD�RUJɾWR�VHW�XS�D�SHUVRQDOL]HG�WLPH�IRU�XV�WR�KHOS�\RX�

'LG�\RX�IRUJHW�VRPHWKLQJ"
�+DYH�\RX�IRUJRWWHQ�WR�UHQHZ�\RXU���������PHPEHUVKLS"ɾ�7KHUH�DUH�WZR�ZD\V�WR�JHW�FDXJKW�XS�
ɾ
ɾ5HQHZ�RQOLQH�XVLQJ�D�FUHGLW�FDUG�RU�3D\3DO�DW�OZYVDQWDEDUEDUD�RUJɾ
ɾ
ɾ2U��VHQG�LQ�D�FKHFN������IRU�VWDQGDUG�LQGLYLGXDO�PHPEHUVKLS��WR
/HDJXH�RI�:RPHQ�9RWHUV�RI�6DQWD�%DUEDUD

�����(DVW�&DUULOOR�6WUHHW��6XLWH�$
�6DQWD�%DUEDUD��&$ɾ�������

ɾ
ɾ,I�\RX�KDYH�TXHVWLRQV�RU�QHHG�KHOS�VHWWLQJ�XS�\RXU�DFFRXQW�RQ�WKH�ZHEVLWH��HPDLO�0HPEHUVKLS�&KDLU�*DLO
)DLUEXUQ�DW�PHPEHUVKLS#OZYVDQWDEDUEDUD�RUJɾ

/LNH�ZKDW�\RX¶YH�VHHQ�LQ�WKLV�QHZVOHWWHU"
7KHQ�SOHDVH�VXSSRUW�\RXU�IDYRULWH�FDXVHV�QRZ�

�������ZLWK�D�JLIW�WR�WKH�/HDJXH�
�



'HPRFUDF\�GHSHQGV�RQ�SHRSOH�OLNH�\RX�

-RLQ

'RQDWH
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